
Things every business can 

do to boost their presence 

in Google search results 

5

– FOR FREE!



About ClientClicks

 Digital Marketing Agency in Point Richmond

 In digital marketing since 2006

 We build beautiful websites 

 We Teach You

 Rank in Google through free and paid strategies

 Lead Tracking Dashboard

 Hosted Chat and Forms that Call You



#1 Claim Your Business 



Why claim your Google My Business 
listing?

 Receive notification when somebody leaves a review

 Add a business description

 Add posts which are similar to Facebook posts

 Add services

 Add events

 Add Questions and Answers

 Correct business hours

Many people never go beyond the Google listing to click through to your 

business website, so this must be accurate!!



Who is Eligible for a Google Business 

Listing?

 Brick and Mortar: Businesses with an address that’s staffed during the stated 
hours.

 Google: “Represent your business as it’s consistently represented and 
recognized in the real world across signage, stationery, and other branding.”

 Service Area Businesses – If you don’t serve customers at your location, you 
can still add a listing and then set your service area.

 Locksmith

 Cleaning Services

 https://support.google.com/business/answer/3038177/#address



The Snack Pack Listings

Paid Listings

The Snack Pack



#2 Get Listed Everywhere

 Data Aggregators

 Neustar/Localeze

 Acxiom

 Infogroup

 Factual

 Top Directories

 Apple Maps

 Bing

 Yelp

 Citysearch

 Foursquare



Tools to Help

Cost Comments

Yext $499/annual Full Featured Service

Synup $360/ annual

$250/ annual with Client Clicks

Full Featured Service, Google post 

and review option

Brightlocal $3/site, $5/aggregator Great for additional niche citations

Moz Local $99/annual Great for Aggregators

DIY FREE FREE



Data Aggregators



#3 Get Reviews and Testimonials

The Big Three



Review Sources

 Google #1

 Reviews boost your 
company’s prominence in 
the local maps results

 Use the Grade Us link 
generator for free:

https://www.grade.us/home/l
abs/google-review-link-
generator.html

 Facebook #3, but 
switched to star-only
ratings

 Don’t forget industry-
specific review sites

 Travel industry: 
Tripadvisor

 Healthcare: 
healthgrades

 Legal: Avvo

Yelp #2

Popular Review Site

Loved and Hated!

https://www.grade.us/home/labs/google-review-link-generator.html


Review Guidelines

 Please don’t offer rewards!

 Beware of review filters



Yelp’s Policies: No Asking for Reviews

 https://www.yelp-support.com/article/Don-t-Ask-for-

Reviews?l=en_US

https://www.yelp-support.com/article/Don-t-Ask-for-Reviews?l=en_US


Recommended Review Tool: Grade Us

• Aggregates reviews 

from multiple sources

• Facebook, Yelp, 

Google and others

• Include testimonials

• Display them all in 

one impressive list on 

your website

• On Chamber site 

too?



Recommended Review Tool: Grade Us

• Makes it easy to ask 

for reviews

• Normally $90/month 

if you buy directly 

from Grade Us.

• I offer it at $50/month 

through my agency 

partnership.



Negative Review? Don’t Do This:

“…if the review remains 

active, Casey movers 

will be filing a libel suit 

against you.”



#4 Take Advantage of Free 
Features in your Google My 
Business Profile

 Questions and Answers Section

 Business Description

 Services

 Posts

 Events

 Appointments URL



Questions and 

Answers Section

Q: Are the donuts delicious?



Business 
Description

 Up to 750 characters

 What makes your 

business unique

 Signature product or 

service



Google Posts: Great Way to 

Highlight Specials

• Similar to Facebook posts. 

People will see Google 

posts when they search for 

your business name.



#5 Create Targeted Content on Your 

Website

 Add Landing Pages

 Surround your products and services 

with targeted content

 Aim for 1,500 words 

 (Three typewritten pages!)

Examples

 Plumber:

 Leaky sink repair pinole

Water heater install pinole

 Bathroom remodel pinole

 Dentist:

Dental implants pinole

 Invisalign pinole



Review 1. Claim your Business

2. Get Listed Everywhere

3. Get Reviews

4. Use Free Tools in Google My Business

5. Create Targeted Content on your 

website



More Information

Schedule a FREE Marketing Strategy Session

scott@clientclicks.com

(510) 255-7270

137 Park Place, Downtown Pt. Richmond


